Discrimination is Against the Law

CHI Lisbon Health complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. CHI Lisbon Health does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

CHI Lisbon Health
» Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

» Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Lisa Forster, Civil Rights Coordinator.

If you believe that CHI Lisbon Health has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Lisa Forster, Civil Rights Coordinator
CHI Lisbon Health
905 Main Street
Lisbon, ND 58054
P: 701-683-6400
F: 701-683-4345
LisaForster(@catholichealth.net

You can file a grievance in person or by mail, fax, or email, If you need help filing a grievance, Lisa
Forster, Civil Rights Coordinator is available to help you. '

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/oci/portal/lobby jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://www.hhs.gov/ocr/office/file/index.html.




Proficiency of Language Assistance Services -

Spanish
ATENCION: si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. Liame al 1-701-683-6400.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-701-683-6400.

Chinese

R ARSI AR B EEE S RIS - BEELEE 1-701-683-6400.

Cushite
XIYYEEFFANNAA: Afaan dubbattu Oroomifta, tajaajila gargaarsa afaanii, kanfaltitidhaan ala, ni argama. Bilbilaa 1-701-
683-6400.

Viethamese
CHU Y: N&u ban néi Tiéng Viét, ¢6 cac dich vu hd tro ngdn ngit mi&n phi danh cho ban. Goi s8 1-701-683-6400.

Bantu
ICITONDERWA: Nimba uvuga ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona 1-701-683-6400.

Arabic
EEEPEN PR SRR CPLICHIIPN « S - S PO O L DPCE- XV EON (UL 11 S, T 1 00 PO, P T, ol — 1-701-683-6400

Swahili
KUMBUKA: Ikiwa unazungumza Kiswahili, unaweza kupata, huduma za lugha, bila malipo. Piga simu 1-701-683-6400.

Russian
BHUMAHRMWE: Ec/tn Bbl rOBOPUTE HA PYCCKOM A3bIKE, TO BaM JOCTYNMHB! GecnnatHbie yoayri nepesosa. 3eoHuTe 1-701-683-
6400.

Japanese
IEFE  BABEEEINLGS. BHO
TIERCEE L,

BEEF AW EEITEY, 1-701-683-6400 £ T, BB

b

Nepali ‘
EATeT DeegIe: qUTglel AUl Sieatges el dUIRLH! Ofeed 19T TERIAT Halg® U2 TIAT 3T & | Biel ITERY 21-701-
633-6400.

French
ATTENTION : Sivous parlez francais, des services d'aide linguistique vous sont proposés gratuitement, Appelez le 1-701-
683-6400.

Tagalong-Filapino
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-701-683-6400.

Norwegian
MERK: Hvis du snakker norsk, er gratis sprakassistansetjenester tilgjengelige for deg. Ring 1-701-683-6400.




